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1. Do you accept new patients?
St. Marie Clinic accepts new patients on a walk-in basis. Appointments are available for follow up
visits.

2. Do you see children?
All physicians on staff can consult children.

3. Is there age limit?
there is no age limit. St. Marie Clinic is proud to accept all age groups.

4. What are your office hours?
Monday thru Friday 7:00am to 11:00pm, Saturday 7:30am to 5:00pm, and Sunday 11:00am to 5:00pm.

5. Do I have a choice of doctors?
St. Marie Clinic provides our community with the best trained physicians, however our patients have the
flexibility of choosing the physician of their choice in staff.

6. Which hospitals does St. Marie Clinic use?
Our physicians are affiliated with Mission Hospital.

7. Where do | go for lab work?
Our facility is equipped with in-house lab to meet our patients needs.

8. What is your fee policy?
$100 new patient office visits not including lab, x-rays, injections, etc. Payment plans are always
available. We accept Medicaid, Medicare, and Private Insurances.

9. Where should | call if | have a medical emergency after hours?
Call Mission Hospital at 956-580-9000 and operator will direct you to a physician.

10. What is your phone policy?
We are 100% HIPAA compliant and we do not give out any personal medical information without your
written authorization.
11. What is your mission statement?

"Our Goal is to satisfy our patients needs."
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